DFW Airport DPS 


TX 


Case #:23-02468 Incident #: 23-02468 


2012 Terminala Rowe Tr DFW AIRPORT, TEXAS 75261 


Date Reported: 07/02/2023 17:11:43 
Date/Time Incident Start: 07/02/2023 17:11:43 
Date Received: 07/02/2023 19:22:00 
Case Status: PENDING 

Case Status Date: 07/02/2023 
Exceptional Clear. Code: N NOT APPLICABLE 
In-Custody Items Collected?: NO 

Domestic Violence: No 

County: TARRANT 


Passenger Data (1) 


GOMAS, TIFFANY 


Person Number: 1 

Age/From Age: 38 

Race: WHITE 

Sex: FEMALE 

Ethnicity: N NOT HISPANIC/LATINO 

Resident Status: N NON RESIDENT 

Address: 12650 Foster Circle 

City: AZLE 

State: TX TEXAS 

Zip Code: 76020 

County: TARRANT 

Country: USA (UNITED STATES OF AMERICA) 

DL State: TX TEXAS 
GONZALEZ, ARELY 

Person Number: 2 

Race: WHITE 

Sex: FEMALE 

Ethnicity: H HISPANIC/LATINO 

Resident Status: N NON RESIDENT 

Address: 2012 Terminala Rowe Tr 

City: DFW AIRPORT 

State: TEXAS 

Zip Code: 75261 

County: TARRANT 

Country: USA (UNITED STATES OF AMERICA) 
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DFW Airport DPS 


TX 
Case #:23-02468 Incident #: 23-02468 
Phone 1: (817)-891-9241 
SIDA Badge Number: 
Employer Name: AMERICAN AIRLINES 
Occupation Code/Description: 05 PROFESSIONAL 
Phone Number: (817)-891-9241 
Address: 2012 Terminala Rowe Tr 
City: DFW AIRPORT 
State: TEXAS 
Zip Code: 75261 
County: TARRANT 
Country: USA (UNITED STATES OF AMERICA) 


DIST AIRCRAFT DISTURBANCE ON-BOARD AIRCRAFT 


UCRINIBRS Code: INC INCIDENTS 
Degree: UN 

Ncic Code: DIST 

State Code: DISTAIRCRA 
Reportable: No 

NIBRS Offense COMPLETED 


Attempted/Completed: 
Offender Suspected of Using - While NOT APPLICABLE 
Committing Offense: 


Bias Motivated Crime: 88 NONE (NO BIAS) 

Premise Type: 01 AIR/BUS/TRAIN TERMINAL 
TRES CTN - CRIMINAL TRESPASS WARNING 

UCRINIBRS Code: INC INCIDENTS 

Degree: UN 

Ncic Code: TRES 

State Code: TRES 

Reportable: No 

NIBRS Offense COMPLETED 


Attempted/Completed: 

Offender Suspected of Using - While NOT APPLICABLE 
Committing Offense: 

Bias Motivated Crime: 88 NONE (NO BIAS) 


Premise Type: 01 AIR/BUS/TRAIN TERMINAL 


Summary Narrative (1) | 


SUMMARY NARRATIVE 
Jackson, Bryan P1107 07/02/2023 


On 07/02/2023, at approximately 1700 hours, officers were dispatched to Terminal A Gate 9, in 
reference to a disturbance on the aircraft. After investigations the female passenger was denied 
boarding and advised to depart from the terminal. A written criminal trespass notice was created but 


Printed On07/02/2023 Page 2 of 4 Printed By 


DFW Airport DPS 


TX 


Case #:23-02468 Incident #: 23-02468 


passenger departed before signing. 


Narrative (1) | 


OFFICER NARRATIVE 
Jackson, Bryan P1107 07/02/2023 


On 07/02/2023, at approximately 1700 hours, Officer Montes #1108 and |, Officer B. Jackson #1107 were 
dispatched to Terminal A Gate 9, in reference to a disturbance on the aircraft. Upon arrival at the gate, 
we observed a female passenger standing on the jet bridge. The female passenger refused to speak to 
officers and left the area. 


Officers spoke to American Airlines Supervisor, ARELY GONZALEZ who stated the female passenger was 
arguing with a family accusing them of stealing her air pods. The female then started claiming that the 
aircraft was not safe and did not want the aircraft to leave due to her believing it would not make it to its 
destination. Due to the statements the flight attendants felt the aircraft needed to be rescreened. 
GONZALEZ explained that the passenger was denied boarding and they wanted her escorted to the 
public side. 


Officers contacted the female passenger, later identified by American Airlines as TIFFANY GOMAS (DOB: 

GOMAS appeared extremely distraught, crying and repeating the flight was not safe and 
would not make it to Florida. GONZALEZ gave GOMAS a verbal criminal trespass notice, explaining she 
was denied boarding and needed to depart the secure side of the terminal. GOMAS complied and was 
escorted to the public side by Officers. 


GONZALEZ advised that due to GOMAS’ statements, the aircraft had to be deplaned. TSA personnel 
arrived on scene to conduct a full rescreening of the aircraft. 


After our initial interaction, Communications advised that GOMAS kept going through the TSA 
Checkpoint and attempting to make her way to the secure side of the terminal. At 1845 hours, 
Communications advised GOMAS had gone through the TSA Checkpoint at A12 and had made her way to 
the secured side of the terminal. An American Airlines manager explained informed us that even though 
GOMAS' ticket had been revoked and she was denied boarding, TSA's system still recognized her ticket as 
valid. Due to GOMAS going through all steps of the screening process, no breach occurred. 


GOMAS was found sitting on the curb of the public side at A15 waiting for an Uber. GONZALEZ 
accompanied Officers and a written criminal trespass notice was created (See Attach). Due to GONZALEZ 
being the manager of American Airlines at Terminal A, she was able to sign the notice. GOMAS departed 
before signing. 
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DFW Airport DPS 


TX 
Case #:23-02468 Incident #: 23-02468 
In-Car Video: No 
In-Car Video Unit Number(s) (Ex: NONE 
9551, 9552): 
Body Cam Video: Yes 


Body Cam Officer(s) Name and ID B. JACKSON #1107, J. MONTES #1108 
(Ex: J Smith #1234, A Smith #1235): 


MCR Video: Yes 
MCR Video Date/Time: 07/02/2023 17:00:00 
MCR Camera Number(s): 2108, 32 


Officer (2) 


REPORTING Officer: Jackson, Bryan (P1107) 07/02/2023 17:18:12 


APPROVING Officer: CASE, MICHAEL (P1049) 07/02/2023 21:17:10 


Attachment Data (1) 


Description: CTN GOMAS 
File Name: CTN GOMAS. pdf 
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TX 
Case #:23-02468 Incident #: 23-02468.001 
Supplement Date: 07/02/2023 18:32:00 
Case Status: PENDING 
Case Status Date: 07/02/2023 
Exceptional Clear. Code: N NOT APPLICABLE 


Narrative (1) | 


TSA NOTIFICATION SUMMARY "Law Enforcement Sensitive" 
07/02/2023 


Report Number: 23-02468 
Date of Incident: 07/02/2023 
Location: Terminal A Gate 9 


Actor Full Name: Tiffany Gomas 

Current Address: 12650 Foster Circle Azle, TX 76020 
Date of Birth: 
Violation / Incident Type: Disturbance on Aircraft 
Arrest: N 

Airline Carrier: American Airlines 

Flight Number: AA1009 

Destination: Orlando, FL 

Departure Time: 1621 Hours 

Rebooked: N 

Actor NCIC Check: N 

Disposition of Actor: Unable to obtain ID 

FBI Agent Contacted: N 

FBI Agent Response: N 


Description summary of threat, incident/activity: 


On 07/02/2023, at approximately 1700 hours, officers were dispatched to Terminal A Gate 9, in 
reference to a disturbance on the aircraft. Officers arrived at the gate and observed a female passenger 
standing on the jet bridge. The female passenger refused to speak to officers and left the area. 


Officers spoke to American Airlines Supervisor Arely Gonzalez who stated the female passenger was 
arguing with a family accusing them of stealing her air pods. The female then started claiming that the 
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aircraft was not safe and did not want the aircraft to leave due to her believing it would not make it to its 
destination. Due to the statements the flight attendants felt the aircraft needed to be rescreened. 
Gonzalez explained the passenger was denied boarding and they wanted her escorted to the public side. 


Officers made contact with the female passenger, later identified by American Airlines as Tiffany Gomas, 
DOB: Gomas appeared extremely distraught, crying and repeating the flight was not safe 
and would not make it to Florida. Gonzalez gave Gomas a verbal criminal trespass notice, explaining she 
was denied boarding and needed to depart the secure side of the terminal. Gomas complied and was 
escorted to the public side by the officers. 


After our initial interaction, Communications advised that Gomas kept going through the TSA Checkpoint 
and attempting to make her way to the secure side of the terminal. At 1845 hours, Communications 
advised Gomas had gone through the TSA Checkpoint at A12 and had made her way to the secured side 
of the terminal. An American Airlines manager explained to the officers, that even though Gomas' ticket 
had been revoked and she was denied boarding, TSA's system still recognized her ticket as valid. Due to 
Gomas going through all steps of the screening process, no breach occurred. 


Gomas was found sitting on the curb of the public side at A15 waiting for an Uber. Gonzalez 
accompanied officers and a written criminal trespass notice was created. Due to Gonzalez being the 
manager of American Airlines at Terminal A, she was able to sign the notice. Gomas departed before 
signing. 


Thank you, 

Officer J. Montes #1108 
DFW Airport Police 
Patrol Division 

(W) 972/973-3536 

(F) 972/973-3456 


Officer (2) 


REPORTING Officer: (MONTES, JAIME) 07/02/2023 18:32:00 


APPROVING Officer: WORKS, CHARLES (P1109) 07/02/2023 19:43:36 
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